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What We Do

We create an excellent participant experience 
through effective program operations, 
outreach, and external partnerships.

OPE Functional Statement
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OPE Organizational Chart

Front Office (9)

Relationship 
Building (15)
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Content 
Creation (10)
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• Returned Payment Improvements
• Proactively notifying participants via text or e-mail if a payment is 

undeliverable/returned
• Communicate status to participants when reissues are submitted to Treasury

Happening Now

Month Disbursements Reissues

January 2025 428,311 2,218

February 2025 402,131 1,839

March 2025 409,008 2,188

April 2025 407,330 2,101
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• Introducing the L 2075 Fund
• Designed for those born after 2009

• Retiring the L 2025 Fund
• Will roll into the L Income Fund automatically
• Targeted communications to participants with a balance/election in L 2025

Coming in June 2025
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Targeted outreach by career stage: Under 35

TSP.gov/grow
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Targeted outreach by career stage: 50 and older
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• Updated emails to participants ages 50-69 
• 1.5+ million participants with emails on file (active and separated)
• Based on findings from previous participant interviews, focus 

groups, surveys, and other research



Targeted outreach by career stage: 50 and older
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Simple and easy 
to understand. I 
look forward to 
the rest of the 

series. 

Your information 
has always been 
beneficial to me. 
Thank you.  

It’s always good 
to get 

reminders of 
options and 

opportunities. 
Thank you. 

Very clear, 
understandable 

and blissfully 
short. Thank you. 

Continue to provide 
TSP retirement 

information. Thank 
you. 

Great info.... anticipating 
retirement in the next 18 
months, so this is timely. 

In this time, it’s 
comforting that you 
are keeping us, your 
participants, in close 
contact. Thank you. 

I like hearing 
from TSP 

regularly and 
knowing that 
you all are 

working hard 
on our behalf 

... much 
appreciated! 

I’d like to 
thank TSP 
for having 
my back. 

It was the 
perfect size. 

The information 
within this email 
was very helpful. 

Thank you 
for your hard 
work for civil 

sector 
employees. 

TSP has been my 
rock. Especially in 

times like this. 
Thank you!

Thanks for the 
continued supply of 

information. 
Knowing my options 

enables me to 
strategically plan my 
investment options. 

[L]eaving it with TSP is 
the best news I could 

get right now.

I worked for Merrill Lynch 
prior to the Federal 

government. The TSP is by far 
the best plan, in the interest of 
the saver, I have seen. I wish all 

employees realized what a 
wonderful, wealth-building tool 

the TSP is. 

Thank you for 
taking care of 

us.

I am very 
happy with TSP 
management.

Love your series on 
the TSP.  Trust me, 

my $ is staying right 
where it is.

Should have left all 
my retirement in 

TSP!
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Fact Sheet
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Stay with the TSP
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April Newsletter
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START

END

§

§329: Expand 
eligibility for Public 

Service workers

§

§302: Reduction in 
Excise Tax

§ §701: Match for 
Judges of Tax 

Court 

§

§107: Increases 
RMD age 73

§

§601: Simple and 
SEP IRAs Roth

§

§603: Roth 
catch-up

§

§323: Substantially 
Equal Periodic 

Payments

§

§325: Roth Plan 
Distribution 

Rules

§

§109: Increase 
Catch-up limit for 

60-63 yr. old

§

§107: Increases 
RMD age 75

SECURE 2.0 Provision Roadmap

Provision 
Completed

Provision
In Progress

Future 
Provision

2023

2024

2025 2026 2033
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Provision 603: Roth Catch-Up

• Age 50+ catch-up contributions must be made on a Roth basis 
for employees whose wages (Social Security FICA tax 
purposes) were greater than $145,000 in the prior year
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Provision 603: Roth Catch-Up

•
•
• Aggregate wages for multiple agencies

•
•

•
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Roth In-Plan Conversion

17

• Coming in January 2026
• Convert pre-tax dollars into Roth dollars
• Grow tax-free for the future

  



• Active participants, separated participants and spousal beneficiaries 
are eligible 

• Minimum conversion amount of $500
• Taxes are due on the conversion for the year you convert

  

Key Conversion Rules
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Need Help with the Math?
We’ll have a calculator for that!

• Eligible conversion amount 
will auto-populate

• Answer a few questions

• Based on account data and 
entries, this tool estimates 
taxes owed on the 
conversion
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